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ɿʘʢʨʳʪʦʝ ʘʢʮʠʦʥʝʨʥʦʝ ʦʙʱʝʩʪʚʦ çʎʝʥʪʨ ʩʧʝʮʠʘʣʴʥʳʭ 

ʠʥʞʝʥʝʨʥʳʭ ʩʦʦʨʫʞʝʥʠʡ ʥʘʫʯʥʦ-ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʦʛʦ ʠ 

ʢʦʥʩʪʨʫʢʪʦʨʩʢʦʛʦ ʠʥʩʪʠʪʫʪʘ ʨʘʜʠʦʵʣʝʢʪʨʦʥʥʦʡ ʪʝʭʥʠʢʠè 

(ɿɸʆ çʎʝʉʀʉ ʅʀʂʀʈʕʊè), ʛ.ʇʝʥʟʘ 



ȻɜɚɔɓɎɚɐɝɞɎɑəəɧɑ ɘɚɥəɚɝɞɔ 



ɼɾʇɼʉɹʍʁʘ ɻʆɾɽʉɾʆʁʘ ʈʉʇɽʌʃʏʁʁ ʁ ʌʊʄʌɼ 



ʉʝʨʪʠʬʠʢʘʪʳ ʩʦʦʪʚʝʪʩʪʚʠʷ ʪʨʝʙʦʚʘʥʠʷʤ  

ɻʆʉʊ ʈ ʀʉʆ 9001-2001 (ISO 9001:2001) ʠ ɻʆʉʊ ʈ ʀʉʆ 9001-2008 (ISO 9001:2008) 



ȻɜɚɔɓɎɚɐɝɞɎɑəəɧɑ 

Ɏɚɓɘɚɒəɚɝɞɔ 



ȷɔəɔɫ ɛɚ ɔɓɏɚɞɚɎɗɑəɔɪ ɚɢɔəɖɚɎɌəəɧɡ ɖɚɜɚɍɚɎ ɜɫɐɌ ɞɔɛɚɜɌɓɘɑɜɚɎ 



ȬɎɞɚɘɌɞɔɣɑɝɖɌɫ ɗɔəɔɫ ɌɍɜɚɓɔɎəɚɝɞɜɟɕəɚɕ 

ɚɍɜɌɍɚɞɖɔ ɔɓɐɑɗɔɕ 



ȹɚɎɌɫ ɌɎɞɚɘɌɞɔɣɑɝɖɌɫ ɗɔəɔɫ ɌɍɜɚɓɔɎəɚɝɞɜɟɕəɚɕ 

ɚɍɜɌɍɚɞɖɔ ɔɓɐɑɗɔɕ 



ȻɚɗɟɌɎɞɚɘɌɞɔɣɑɝɖɔɑ ɗɔəɔɔ ɝɎɌɜɖɔ ɝɑɞɣɌɞɧɡ ɛɚɗɚɞɑə  

ɓɌɏɜɌɒɐɑəɔɫ çȸȬɁȬȺȹè 



ȻɚɗɟɌɎɞɚɘɌɞɔɣɑɝɖɔɑ ɗɔəɔɔ ɝɎɌɜɖɔ ɝɑɞɣɌɞɧɡ ɛɚɗɚɞɑə  

ɓɌɏɜɌɒɐɑəɔɫ çȸȬɁȬȺȹè 



ȰɎɟɡɛɜɚɡɚɐəɌɫ ɗɔəɔɫ ɖɚəɎɑɕɑɜəɚɏɚ ɞɔɛɌ ɛɚ əɌəɑɝɑəɔɪ 

əɌ ɔɓɐɑɗɔɫ ɓɌɥɔɞəɚɏɚ ɢɔəɖ ð ɛɚɗɔɘɑɜəɚɏɚ ɛɚɖɜɧɞɔɫ 



ȰɎɟɡɛɜɚɡɚɐəɌɫ ɗɔəɔɫ ɖɚəɎɑɕɑɜəɚɏɚ ɞɔɛɌ ɛɚ əɌəɑɝɑəɔɪ 

əɌ ɔɓɐɑɗɔɫ ɓɌɥɔɞəɚɏɚ ɢɔəɖ ð ɛɚɗɔɘɑɜəɚɏɚ ɛɚɖɜɧɞɔɫ 



ȰɎɟɡɛɜɚɡɚɐəɌɫ ɗɔəɔɫ ɖɚəɎɑɕɑɜəɚɏɚ ɞɔɛɌ ɛɚ əɌəɑɝɑəɔɪ 

əɌ ɔɓɐɑɗɔɫ ɓɌɥɔɞəɚɏɚ ɢɔəɖ ð ɛɚɗɔɘɑɜəɚɏɚ ɛɚɖɜɧɞɔɫ 



ȴəɝɞɜɟɘɑəɞɌɗɨəɧɕ ɖɚəɞɜɚɗɨ ɖɌɣɑɝɞɎɌ əɌəɑɝɑəəɚɏɚ ɛɚɖɜɧɞɔɫ 


